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Total quality
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The rate of
improvement in’ quality
levels is reflected in
programmes such as
Six- Sigma (Chapter
17).
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continuous basis by
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traditional
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To sum up, the
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Management. An
operations
management objective
is to build a total
quality management
system that identifies
and satisfies customer
needs. Managing
quality helps build
successful strategies of
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cost, and response.
Quality. The ability of a
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